
It is a document that
takes in consideration,
the competences
developed along the
time (life), which
reflects the abilities
that the customer
acquire in the
following areas:
personal, social,
vocational,
professional. It is
helpful in order to feel
recognized.

It is a way to express
yourself. It's a way of
communication with
professionals, other
particiapnts, and family
memebers. Time for reflexion
on your own work, skills,
abilities and things to
improve.

What  is a service portfolio?

service
PORTFOLIO

Up-to-date information on a

person's skills, strengths, areas

for development and need for

support. It can bee shown for

support services, families and

work life representatives.

"respectful
encountering
matters."

Info is important for every
one who is involved in the
integration process: the
suported person, the family,
the supporting techical staff
and the employer.

- Create Future - project partners

skills

Identification of the
individual skills.

strenghts

Academic,job-
releated,

communication etc.

Challenges

How to cope and
go forward when

challenges emerge?

GOALS

What individual
goals are pursued?

development

What are the areas
that need to be

practiced?

support
needs

What kind of support
is needed and who is

involved?
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remember to keep things clear and
concise (simplicity)
use pictograms in order to facilitate
one's understanding
use case based methods 
photos and images tell a lot 
a video can give a holistic impression
about the person and his/ her abilities

Tips that might help, when a person needs
spesial support:

Identification of the
individual skills.

The instructor should know the abilities of those being mentored
and know when they need more challenge or when they need
more support.

Informal learning and micro credentials should be taken into
account. These also help with making the life long learning
wisible.

Through the social
media (Instagram,
Pinterest, TikTok
etc.)
Video stories
Google sites
Pitching speech

Examples of different
ways to implement a
portfolio:

Students need support in
making portfolios, just as they
do in other learning.

Some of them need help making
the portfolios in every step of
the way, and some of them are
able to implement it more
independently.

Making a portfolio

personal
PORTFOLIO

Keep in mind what the

purpose of making a

portfolio is at every step

of the way.

"as learning
progresses,
support should   
be reduced."
- Create Future - project partners
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Creativity

With a portfolio 
you can emphasise
your personality.

encourage

Support should be
encouraging and
feedback based.

experiment

Don't be afraid of
trying and failing,

that is way you
can learn.


